
Complaint form Shipping address

DZIAŁ REKLAMACJI

Szopex sp. z o.o.

ul. Hozjusza 1R

11-041 Olsztyn

Address details

Name

Surname

Street, house number and flat number

Zip code

Town

E-mail

Phone number

Please note that if the goods are not accepted, replaced or 
repaired, they will be returned to the above address.

Product

Date of damage

Date of purchase

Order/invoice or receipt number

Product name (description, product code)

Product size

Product quantity

Product price

Complaint request

Withdrawal from the contract 

Replacement

Repair

Complaint communication 
method

E-mail

SMS

Other

issues

Detailed damage description

Billing information
Account no. /

IBAN

Do you have a foreign bank account? Enter your SWIFT code!

SWIFT

data and signature

Szopex sp. z o. o., with its registered office in Olsztyn, is the administrator of the personal data provided above. Your personal data will be 
processed in accordance with the Privacy and Cookies Policy, which can be found at https://berunner.com/content/privacy-policy-and-
cookies,4528.html.

Szopex sp. z o.o. is a company registered in Olsztyn (formerly: SZOPEX-Dutkiewicz sp. z o.o. sp.k.) (10-166) at ul. Kotański 6. It is listed in the 
Register of Entrepreneurs of the National Court Register under no. 0001123661. The company's NIP is 739 020 22 40 and its REGON is 
510525357.


